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1.What are the four knowledge workflows available in the ServiceNow base instance? 
A. Approval publish: Request approval from a manager of the knowledge base before moving the article 
it the publish state 
B. Instant Publish: Immediately publishes a draft article without requiring an approval 
C. Instant Retire: Immediately retires a published article without requiring an approval 
D. Retire Knowledge: Moves a knowledge article to the retired state. 
Answer: A 
 
2.Which would NOT appear in the History section of the Application Navigator? 
A. Records 
B. UI Pages 
C. Lists 
D. Forms 
Answer: B 
 
3.Which of the following allows a user to edit field values in a list without opening the form? 
A. Data Editor 
B. Edit Menu 
C. List Editor 
D. Form Designer 
Answer: C 
 
4.Reports can be created from which different places in the platform? (Choose two.) 
A. List column heading 
B. Metrics module 
C. Statistics module 
D. View / Run module 
Answer: A,D 
 
5.Which of the following concepts are associated with the ServiceNow CMDB? (Choose four.) 
A. Service Processes 
B. User Permissions 
C. Tables and Fields 
D. A Database 
E. The Dependency View 
Answer: A,C,D,E 
 
 


